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Two million Finns secretly obtained a new system for 
payment cards  

- It’s like changing planes in mid-air while juggling five balls. 
That’s how Victoria Sundberg at Crosskey describes one of the Nordic region's 
largest ever projects in the area of payment card technology. 
In April, all the data for the S-Bank’s credit and payment cards were transferred 
over to a new IT system. The change affected about two million S-Bank 
customers. 

- The challenge was to not inconvenience S-Bank’s customers, even though in the 
wings we transferred more than 32.5 million historical transactions to the new 
system. Everything went smoothly and the customers, comprising the majority of 
Finnish households, noticed nothing, says Business Area Manager Victoria 
Sundberg. 

The background to this enormous project was that S-Bank decided to change its 
payment card system. They wanted a system that lives up to the bank's high 
ambitions in terms of customer service. 

- Crosskey’s card system allows us to actively develop our card products. 
Furthermore, their system manages all transactions in real time. This means that our 
card customers no longer have to wait overnight to see the changes on their card 
account, says Iikka Kuosa, head of S-Bank's IT- and business development. 

Today, payment cards are among the most important items that Finns carry in their 
wallets. 

- The only things that are more important are the photos of their children. Here in the 
Nordic countries, we are world champions in terms of card payments for small 
amounts. This means that we make millions of transactions every day and there is no 
room for even a single wrong number in the system. We also cannot tolerate any 
unexpected interruptions, which would immediately become headline news. That’s 
how high expectations are for card systems today, says Victoria Sundberg. 

Crosskey’s response to these expectations is to offer a card system as a standalone 
cloud service, known as a SaaS solution. This means that an operator wishing to 
offer their customers payment cards does not need to purchase a larger system than 
necessary. 

- You don’t need to buy our entire banking system in order to issue cards. Instead, 
you can select only those components you require. 

Victoria Sundberg does not regard it as surprising that, as a Finnish company in the 
field of financial technology, Crosskey gets new customers who have chosen to leave 
the global giants in payment card services. 

- Technology development in the Nordic region is in a higher gear than the world at 
large. Our customers appreciate both the reliable technical solutions and the ability to 



work closely with their supplier. In this regard, I feel that our relationship with S-Bank 
is in a class of its own. It is to S-Bank's credit that this latest project went so 
smoothly. They have invested time and energy in engaging in a close dialogue with 
us. 

 

For more information, please contact: 

Victoria Sundberg, Business Area Manager, Card & Mobile Payments, Crosskey 
Phone: +358 45 7342 2512 
victoria.sundberg@crosskey.fi 

 

Iikka Kuosa, Senior Vice President, Business Development and IT, S-Bank 
Phone: +358 40 522 1997 
iikka.kuosa@s-pankki.fi 
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